


AMsuite new business introduction, 4/19 edit	Formatting or navigational instructions are shown in blue.
State and roll-out dates are in purple.
Links are underlined. See page 2 for URLs.

Email 4 of 4, post launch follow up  
   Release 7 days after effective date


Subject line  AMsuite is open for new business quoting


Headline  AMsuite® is live. 

Subhead  Now that you’ve done a quote or two, it’s time to dig a little deeper.   

	Subhead  How do I get more details?
Body
Use the training tools. AMsuite is covered in detail through  online learning presentations and job aids you can print. 

Sign up for a webinar. Learn from an instructor. Here is the webinar schedule.

Read the product comparison sheets. The charts make it easy to understand the product changes and the many new discounts.

Get state-specific information. Here is what’s new in your state: state1pdf, state2pdf and state3pdf. You should also download the new Think of Us First card from the Marketing Center.
	Subhead  Have a question?
Body
Click-to-chat is built-in – Chat online with an AMsuite expert.

Call 800-543-2644 – We’re here  Monday to Friday from 8am to 8pm Eastern.

Email – If it’s not urgent, email us at  servicecenter@amig.com.

Web – The Resource Center has all the information you need.

Webinar – Be sure to attend the AMsuite System Navigation webinar.




Subhead  When will my existing business move to AMsuite?
  Body
Current policies will be offered a replacement policy via AMsuite, but that process will not will begin for another few months. We will send a follow-up email with the exact start date and details about the process of migrating from one underwriting company to another.

[bookmark: _GoBack]Subhead  Does your agency download modernLINK data into your internal AMS?
Body
If so, the person in your agency responsible for the data needs to edit the download parameters in IVANS to include American Modern Property and Casualty Insurance Company. Just add NAIC number 42722. If that is not done, quote and new business data from in AMsuite will not show in your agency management system reports.

Insert email footer



Email 4 links

job aids you can print  amig.com/amsuite/job-aids

webinar schedule  
https://americanmodern.webex.com/mw3100/mywebex/default.do?nomenu=true&siteurl=americanmodern&service=6&rnd=0.5487558812869469&main_url=https%3A%2F%2Famericanmodern.webex.com%2Fec3100%2Feventcenter%2Fprogram%2FprogramDetail.do%3FtheAction%3Ddetail%26internalProgramTicket%3D4832534b0000000350613ca6756622e4fde0484ca632c1d1fb644721e68ea69a15031b1664edd6ce%26siteurl%3Damericanmodern%26internalProgramTicketUnList%3D4832534b0000000350613ca6756622e4fde0484ca632c1d1fb644721e68ea69a15031b1664edd6ce%26cProgViewID%3D1381637%26PRID%3D863d59f12b27f10df6919c6c7661eed6

understand the product changes   amig.com/amsuite/products

state1pdf  state-specific pdf, check with American Modern Marketing for URL 

state2pdf  state-specific pdf, check with American Modern Marketing for URL

state3pdf  state-specific pdf, check with American Modern Marketing for URL

Resource Center  amig.com/amsuite

AMsuite System Navigation
https://americanmodern.webex.com/mw3100/mywebex/default.do?nomenu=true&siteurl=americanmodern&service=6&rnd=0.5487558812869469&main_url=https%3A%2F%2Famericanmodern.webex.com%2Fec3100%2Feventcenter%2Fprogram%2FprogramDetail.do%3FtheAction%3Ddetail%26internalProgramTicket%3D4832534b0000000350613ca6756622e4fde0484ca632c1d1fb644721e68ea69a15031b1664edd6ce%26siteurl%3Damericanmodern%26internalProgramTicketUnList%3D4832534b0000000350613ca6756622e4fde0484ca632c1d1fb644721e68ea69a15031b1664edd6ce%26cProgViewID%3D1381637%26PRID%3D863d59f12b27f10df6919c6c7661eed6




